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Annual Average Comparison of Patient Satisfaction Survey Results

The last time you felt you needed to be seen, how many days did it take from
when you first tried to see your doctor to when you actually SAW them in
their office?

Average Annual Comparison Between Wait Time
2013/14-2014/15
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http://www.sfht.on.ca/

When you see your doctor, how often do they spend enough time with you?

Average Annual Comparison Between Time Spent with
Physician 2013/14 - 2014-15
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When you see your doctor, how often do they involve you as much as you
want to be in decisions about your care and treatment?

Average Annual Comparison Between Involvement in Decisions
2013/14-2014/15
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When you see your doctor, how often do they give you an opportunity to ask
questions about recommended treatment?

Average Annual Comparison Between Opportunity to
Ask Questions 2013/14-2014/15
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The last time you were discharged from the hospital, were you able to see
your doctor within 7 days of the discharge?

Average Annual Comparison Between Timely Hospital Discharge
2013/14-2014/15
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